
Terms and Conditions of Sale 

 

General 

This website is owned and operated by Surbiton Boxing Club Ltd (“Surbiton Boxing 
Club Ltd”, “we” or “us”). The company is registered under the Registrar of 
Companies in England and Wales under Company Number 12086661. 

If you have questions relating to our terms and conditions, you may contact us by e-
mail at surbitonboxingclub@yahoo.com or call us on 0208 390 9576 

Ownership Of Rights 

Ownership of all rights, including copyright, relating to this website is vested with 
Surbiton Boxing Club Ltd Any use of this website or its contents, including copying or 
storing it or them wholly or in part, other than for your own personal, non-commercial 
use, is prohibited without the permission of Surbiton Boxing Club Ltd. You may not 
modify, distribute or re-post something on this website for any purpose. 

Acceptance of your order 

All orders are subject to acceptance and availability. Orders placed by you are an 
offer to purchase and will be accepted by us subject to stock availability at the stated 
prices, and subject to your payment having been received by us in full. We require 
full payment for the goods before your order can be accepted. Once your payment 
has been received by us, we will send an e-mail to your stated e-mail address to 
confirm our acceptance of your order. Upon acceptance of your order, dispatch will 
be arranged to your address. Completion of the contract between you and Surbiton 
Boxing Club Ltd will be perfected when we dispatch the goods to you. The sale 
contract is concluded in England, and the contract language is English. 

We will be pleased to accept orders provided that they are for the personal, non-
commercial use by our customers. We will not accept orders which are intended for 
resale or distribution for commercial purposes. The resale of any products purchased 
on the Surbiton Boxing Club Ltd website without the express written agreement of 
Surbiton Boxing Club Ltd is not permitted. 

Acknowledgement of your order 

Provided that you have supplied us with your correct e-mail address, we will notify 
you by e-mail as soon as possible to confirm receipt of your order. 

Availability 

All items are subject to availability. In the event that the item you wish to purchase is 
not available, we will email you straightaway to inform you. If your order is delayed 
awaiting supply of stock or for any other reason, we will make every effort to keep 
you informed and discuss revised delivery timing. 



 

Prices 

Prices and offers are valid as advertised and may change from time to time. In the 
event an Surbiton Boxing Club Ltd product is listed at an incorrect price due to 
typographical error or systems error, Surbiton Boxing Club Ltd shall have the right to 
refuse or cancel any orders placed for product listed at the incorrect price. Surbiton 
Boxing Club Ltd shall have the right to refuse or cancel any such orders whether or 
not the order has been confirmed and your credit card charged. If your credit card 
has already been charged for the purchase and your order is cancelled, Surbiton 
Boxing Club Ltd shall issue a payment to your credit card account in the amount of 
the incorrect price. The GBP price of an item is inclusive of UK VAT. 

Payment 

Payment can be made securely online by Visa, Master Card or Maestro cards. The 
credit/debit card that is being used must be yours. All credit/debit card holders are 
subject to validation checks and authorization by the card issuer. If the issuer of your 
payment card refuses to authorize payment, we will not be liable for any delay or 
non-delivery of your order. In the event that your card authorization and validation is 
declined, we reserve the right to cancel your order. For first time online customers, 
we may request that shipping be to the credit card billing address only. 

By submitting an order to us through our website you represent and warrant that the 
payment details provided on your order are valid and correct and that when your 
order is accepted and processed by us, payment will be made in full. 

Delivery 

Once your credit card has been approved, your order will be dispatched from our site 
and delivered by post. Dispatch will be made to your stated delivery address and a 
signature will be required upon delivery to ensure safe arrival. 

To ensure prompt delivery we must have proper and complete address details and 
make one delivery charge per delivery address. A daytime telephone number is 
required in case we or our delivery agents need to contact you. Our delivery charge 
for mainland UK is £5.00 and will be applied at checkout. 

International Deliveries 

International deliveries can be made. 

Simply contact us to make your order: 

Via email – surbitonboxingclub@yahoo.com 

Telephone- 44(0208 390 9576) 

 

mailto:surbitonboxingclub@yahoo.com


 

Insurance 

The goods which you order will be insured by us or by our agents while in transit and 
up to the point of delivery to your address. You will be asked to sign for the goods on 
arrival at which point responsibility for your purchased goods passes to you. 

Cancellation By Us 

We will aim to fulfil your orders to the best of our ability. However, we reserve the 
right to cancel the contract between us if one or other of the following circumstances 
apply: 

- We do not have sufficient stock to deliver the goods you have ordered. 
- We do not deliver to your area or country 

In the event of cancellation, we will contact you by e-mail, and will re-credit your 
account as soon as possible and in any event within 30 days of your order being 
placed. 

Your activity and your computer 

You may use this website at your own risk and it is understood that you are 
personally responsible for your use of this site and for your communication and 
activity related to this site. We make every effort to ensure that this website is free 
from viruses or defects. However, it is your responsibility to ensure that you use the 
right equipment to use this website and to screen out anything which may damage it. 

Content 

You may use this website at your own risk and it is understood that you are 
personally responsible for your use of this site and for your communication and 
activity related to this site. We make every effort to ensure that this website is free 
from viruses or defects. However, it is your responsibility to ensure that you use the 
right equipment to use this website and to screen out anything which may damage it. 

Trademarks 

On our website all trademarks, product names, company names and logos are the 
property of their respective owners. No permission is given by Surbiton Boxing Club 
Ltd either directly or implied, in respect of the use of any such brand names , 
photographs, product names or titles or copyrights which belong to third parties, and 
such use may constitute an infringement of the owners rights. 

Governing Law 

This website, any content contained herein and any contract brought into being as a 
result of usage of the website are governed by and construed in accordance with 
English Law and any disputes will be dealt with under the sole jurisdiction of the 
courts of England and Wales. All contracts are concluded in English. 



 

Events beyond our control 

We will not be in breach of this agreement or otherwise liable for any delay in 
performance if to the extent that any delay or failure results from circumstances 
beyond our reasonable control including, without limitation, strikes, lockouts and 
other industrial disputes, breakdown of systems or network access, flood, fire, 
explosion or accident. 

Notices 

Our terms and conditions relating to your use of this website may be updated from 
time to time and we suggest that you check the Surbiton Boxing Club website 
regularly for any changes. 

Returns 

We offer a refund on all purchases if returned in the condition in which they were 

sold within 14 days beginning on the day after you received the Products. The refund 

is only offered if the Products are not used and returned to us in their original 

condition. 

 

If you decide to return the goods for whatever reason they must be returned to us 

intact, undamaged and with their original packaging. You must not remove any of the 

security or other tags from the Product. When trying on items of clothing, please 

ensure you handle the product with care. We will be unable to accept the return of 

any item where there is evidence that these instructions have not been followed. 

 

Returns Procedure 

 

In order to process your return quickly and efficiently you must contact our customer 

services team on 0208 390 9576 or surbitonboxingclub@yahoo.com 

 

In order to create your return case. 

 

Please Note: The item is your responsibility until it reaches us. For your own 

protection, we recommend that you send the parcel using a delivery service that 

insures you for the value of the goods. We recommend that you use Special Delivery 

or if that is not available in your territory, use an insured carrier service. The cost of 

returning the item to us is your responsibility, except where the goods are faulty as 

confirmed by our customer services team. 

 

Returns 

If the item you received is faulty or if you have received an incorrect item to that 

which you ordered. Please quote your order reference number, your name and 

address, contact phone and details of the product as well as the reason for return, 

 

DELIVERY 



We aim to deliver your order within 3-5 business days of your order being placed, 

packaged and delivered by Royal Mail. 

 

CONTACT US 

E: surbitonboxingclub@yahoo.com 


